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THANH PHO HO CHI MINH ~ CONG HOA XA HOI CHU NGHiA VIET NAM

UY BAN NHAN DAN QUAN 8 Djc lip - Ty do - Hanh phiic
sé: 2499 /Qp-UBND Quan 8, ngay 10 thing 4 nam 2013
QUYET PINH

Ban hanh Quy trmh mot cira l|en thong ding ky khai tir - x6a diing ky
thuirng tri ddi véi nguwdi chét ¢o dang ky thuong tri tai Quén 8

UY BAN NHAN DAN QUAN 8

Cén cit Ludt T6 chirc Hoi don g nhan din va Uy ban nhan dén ngay 26 thang
11 nam 2003;

Cén cir Quyét dinh so 07/QD-UBND ngay 30 thang 01 nidm 2013 cua Uy
ban nhan dén Thanh phé Hé Chi Minh ban hanh quy cké thue hién co che mot cira

lién thong nhom tha tuc hanh chinh thude Iinh vire hd tich, bao hiém y té va ding
ky quan Iy noi cu tra trén dja ban thanh ph;

Xét dé nghi clia Trudng Phong Tu phap Quédn & va Trudng Phong Noi vu
Quin 8,

QUYET DINH:

Piéu 1. Ban hanh kém theo Quyét dinh na}r Quy trinh mot cira lién thong
ding ky khai tir - xda ding ky thudng tri dbi véi ngudi chét cé dang ky thuomg tra
tai Quan 8

Diéu 2. Quyét dijnh nay c¢o hiéu lue ké tir ngay 02 thang 5 niam 2013,

Piéu 3. Chanh Vian phong l:J}fl ban nhan dan Quén 8, Thu truong cic co
quan, dom vi thuge quan va Chu tich Uy ban nhén dén 16 phudng chiu trach nhiém
thi hanh Quyét dinh nay./. jﬂ

Noi nhin: TM. UY BAN NHAN DAN

=TT HBND, UBND TP (dé bao cdo); CHU TICH

- TT Quén uy - UBND Quin 8, i

- MTTQ v cic doan the quéng

- Cée cor quan, dem vi thudie quiing /\,MM

- UBND 16 phuémg;

- VP.UBND Q8 (C.PVP);
- Liru: ¥'T' (CCHOC),

Nguyén Thanh Chung




THANH PHO HO CHi MINH
UY BAN NHAN DAN QUAN 8
VAN PHONG UBND - PHONG TU PHAP - CONG AN - UBND 16 PHUONG

QUY TRINH
MOT CUA LIEN THONG
PANG KY KHAI TU - XOA PANG KY THUONG TRU
POI VOI NGUOI CHET CO PANG KY THUONG TRU TAI QUAN 8

Ngay hiéu lyc: 02/5/2013

LAn ban hanh: 01
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Nguyén Thanh Sang

Vé Vian Hang

CHU TICH
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UY BAN NHAN DAN QUAN § - TP, HO CHI MINH
VAN PHONG UBND - PHONG TU PHAP - CONG AN - UBND 16 PHUONG

Quy trinh:

thudmg tra tai Quin 8

Mt cira lién thong ding ky khai tir, x6a ding ky thuwong tri déi voi ngudi chét e6 ding ky

TT

1. DANH SACH PHAN PHOI TAI LIEU

- Cha tich UBND Quién 8

- Pho Chu tich UBND (03 ban)
- Viin Phong UBND Quiin 8

- Phong Noi vu Quén 8

- Phong Tu phip Quén 8

- Cong an Quén 8 (PGi Canh sat quan Iy hanh chinh vé trit ty xd hi)

- UBND 16 phuong

2. TAI LIEU LIEN QUAN (NQI BO VA BEN NGOAT)

- Diéu khoan 7.1, 7.2 va 7.5.1,7.5.3,7.5.4, 7.5.5, 8.3, 8.4 tiéu chudin ISO 9001:2008.

- Bang ké cac vin ban phép quy,

3. PINH NGHIA THUAT NGU VA TU VIET TAT

- UBND: Uy ban nhén dan

- Bji CS QLHC vé TTXH: P6i Canh sat quan |y hanh chinh vé trit ty x& hoi
- TN&TKQ: Tiép nhiin v tra két qua

- TP-IIT: Tu phép - hé tich
- KSQT: Kiém soat qué trinh
4. NOQI DUNG

4.1 Noi ndp hd so: Uy ban nhin din phuomg (T4 tiép nhin va tra két qua), noi
ngudi cheét co dang ky thudng tri.

4.2 Thanh phin hé so:

+ Gidly chimg minh nhan dan cta nguoi di ding ky khai ti;

+ Gidy bdo tir hodc gidy to thay thé cho Gidy bdo tir;

+ Phi¢u bdo thay dbi hd khéu, nhin khiu;
+ 16 khéu (ban chinh) ¢6 diing ky thudmg tri ciia ngudri chét,
% S0 lwgng ho so: 01 bo (ban chinh).
 Thoi han gidi quyét: 06 ngiy lam vige ké tir ngay nhan hd so diy du, hop phép.

4.3 Thye hién:

NOI DUNG CONG VIEC

- Kiém tra, d6i chiéu thdng tin,
tiép nhdn hé so v clp bién nhin
cho ngudi nép hé so

- Lip phiéu KSQT,

PON VI THOT HO SO
THUC HIEN GIAN LIEN QUAN
- Cén b 16 01 - Bién nhin

IN&TKQ phudmg

- Phiéu bdo thay ddi
h khau, nhan khiu

- H6 khiu c6 ding
ky thuimg tri cua
ngudoi chét

[ Lin ban hinh: 01
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UY BAN NHAN DAN QUAN 8 - TP. 1O CHIf MINH
VAN PHONG UBND - PHONG TU PHAP - CONG AN - UBND 16 PHUONG

Quy trinh:

Mt cira lién thing diing ky khai tir, x6a diing ky thuong tri dii véi ngwivi chét co diing ky
thwdng tri tai Quin §

] A ; DON VI THO HO SO
TT ; ; IN V] HO &
o NS PUNGEONG VIRE THUYC HIEN GIAN LIEN QUAN
- Chuyén ho so cho can b TP- - Phicu KSQT
HT phuémg
- Tiép nhén va xir 1y hd so, trinh | - Can bo TP-HT
linh dao UBND phuémg ky cdp | Phudng
Gidy chimg (. | - Linh dao UBND
phudmg
- Chuyén hd so vé td TN&TKQ | © Cf{“ bo TP-HT
phudng phuong
2 |- Chuyén hd so xoa ding ky | - Can b 16 01 - Nhu Lrén. !
thuong tri dén Cong an Quin 8, TN&TKQ phuing - Bén sao Gidy
chimg tir
3 |- Xir Iy hd so va x6a dang Ky . C4n bo Doi CS 03 |- Nhutrén
thudmg tri QLHC vé TTXH
- Lanh dgo Cong
an Quin 8
4 |- Nhin két qua x6a dang ky - Cén b tb 01 |- Nhutrén
thudmg trd tai Cong an Quin 8 TN&TKQ phudmg .
- Tra két qua cho Khdch hang, - T6 TN&TKQ - H6 khiu
phudmg - Giky chitng tir

5. XAC NHAN VA TRUY TiM NGUON GOC CUA SAN PHAM - KIEM SOAT TAI
SAN CUA KHACH HANG - BAO QUAN HO SO:

v' Hé so duge luu theo s6 thir ty va bio quan trong bia cirng.
6. XU LY SAN PHAM KHONG PHU HOP

v' Trong qué trinh thye hi¢n, néu ¢é sy khong phu hop xay ra thi tay theo sy khén ¢ ph
hep ma nhiing ngudi tham gia vao qua trinh tac nghiép s& thue hién x(r Iy theo 03 cich: sira
chita; nhan nhugng: lim lai. Bing chimg thuc hién duge thé hién théng qua Phiéu kiém
sodt qui trinh.

v" Néu nhu ¢6 sy khong phi hop nao xay ra ma gy anh hudng dén viéc hd so bi tré hen
thi b§ phéin cta don vj ¢6 lién quan phii lip Phiéu yéu ciu hanh djng khic phyc - phong
ngira, Thu xin 16i khich hang.

| Liin ban hdnh: 01 2'1.|




UY BAN NHAN DAN QUAN 8 - TP. HO CHI MINII
VAN PHONG UBND — PHONG TU PHAP - CONG AN - UBND 16 PHUONG

Quy trinh:

M{t cira lién thong ding ky khai tir, x6a ding ky thuimg tra ddi voi nguin chét ¢6 ding ky

thudng tra tai Quin 8

7. THONG KE - PHAN TiCH DU LIEU - KHAC PHUC - PHONG NGUA — CAl

TIEN

v Trong tudn diu cia thang sau, Uy ban nhén din phuimg lép bdo cdo théng ké vé két

qua thire hign cong vige cia thang trude. Noi dung bio cdo bao gom:

% SO lugng hd so da hoan tt trong thing, bao gém: dung hen, tré hen;

% S0 lugng hd so dang xur ly: con trong hen, da tré hen;

% S6 lwgmg hd so b tra laibd sung;

% 86 lugng hd so bj 16i vé nghiép vu: trong lic tiép nhin; trong qua trinh xir 1y thi

gian thy ly: chdm tré; luéin chuyén hd so ndi bo: bj thit lac, hu: 161 tir phia khich hang; 151 tir
céc co quan ban nginh khéc; dang 13i khac:

“* Y kién phan hdi ctia khach hang (néu co) - thong qua phiéu tham do v kién;

“* Mire do thyre hién (dat) muc tiéu chit legng;

* DPung ludt . 100% / rdm
* Ping hen y 100% / ném
* Murc dg hai long cia khich hang = 97% / nim

v' Néu khang dat theo muc tiéu (chiit hrong) dit ra thi phai dua ra nhimg bién phap, hanh

dong khic phuc — phong ngtra, cai tien thich hop.

v" Noi dung bio cdo duge theé hién trong Biing théng ké phén tich di liéu,
8. HO SO LUU TRU

TT ~ Tén hd so Noi luu Thaoi gian lvu t5i thiéu
.| Ho so theo muc 4.2 : E;:E{:I;E::; Léiu dai
|"2.| Phiéu KSQT : - UBND phutmg ] 01 ndm o]
| 3.] Bao cio thdng ke phan tich dir liéu - UBND phuong 01 nidm
4l Phiéu yéu ciu hanh dong khéic phuc- | - Céng an Quin 8 01 nim
| phong ngtra, Thur xin 161 khich hang | - UBND phutmg |

Hoeer i s
Liin ban hanh: 01 _ - 33




UY BAN NHAN DAN THANH PHO
UY BAN NHAN DAN QUAN 8

CONG HOA XA HOI CHU NGHIA VIET NAM
bic lip — Tr do — Hanh phac

BANG KE CAC VAN BAN PHAP QUY

27 théng 12 nim 2005 ctia Chinh phu vé ding ky va quan Iy ho tich.

|

hudng dan thuce hién mat s6 quy dinh ctia Nghi dinh s6 158/2005/ND-CP ngay

Tén viin bin Nesyhuge | NERY OP | cuiani
lue nhat

| Ludt T6 chirc Hoi dong nhan dan va Uy ban nhin dan ngay 26 thang 11 nam | 26,1 1/2003 | 10/4/2013
2003.
Luat Cu tri s6 81/2006/QH11 ngdy 29 thang 11 niim 2006. 01/7/2007 | 10/4/2013
Nghi dinh s6 158/2005/ND-CP ngay 27 thing 12 ndm 2005 cta Chinh E.E vé | 01/4/2006 | 10/4/2013

| ding ky va quan 1y hd tich.
Nghi dinh sd 107/2007/ND-CP ngay 25 mﬁ:m 6 ndm 2007 cia Chinh phu quy 01/8/2007 | 10/4/2013
dinh chi tiét va hudng dan thi hinh mét s6 diéu cua Ludt Cur tmi. :
Nghi dinh S0 mmﬂaﬁcﬂim_ CP ngay 24 Emnm.u 5 ndm 2010 cta Chinh phua sira 10/7/2010 | 10/4/72013
déi, bd sung mot sé didu cua Nghi dinh s6 107/2007/ND-CP ngay 25 thang 6
nam 2007 cia Chinh phi quy dinh chi tiét va huéng dan thi hanh mét sb didu
cua [Luat nﬂ tra. |
Nghi dinh s6 c?ﬁscuxzw CP ngay 02 thang 02 nam 2012 cua Chinh EE vé 01/4/2012 | 10/4/2013
stra doi bo sung mét s6 didu cua cac Nghi n_mr v¢ ho tich, hon nhén va gia
dinh va chimg thue.

| :E:m tu s6 01/2008/TT-B° TP ngay 02 thing 6 nam 2008 cta Bo Tu phéap 1 (19/7/2008 mcxﬁmm_u




TT Tén vin bin NeArNita (N | i
lye nhat
Théng tu s6 52/2010/TT-BCA ngay 30 thang 11 ndm 2010 caa .mh..‘nm.um an 2000172011 | 10/4/2013
| quy dinh chi tiet thi hinh mét s6 diéu cua Luat Cu tri, ZmE dinh s6
5- 1 107/2007/ND-CP ngdy 25 thang 6 ndm 2007 va Nghi dinh s6 56/2010/ND-CP
| ngay 24 thang 5 nam 2010 vé cur tra.
Thong tu mm 80/201 I/TT-BCA ngay 15 thang 12 nam 2011 cia B§ Cong an 08/02/2012 | 10/4/2013
* | quy dinh v& quy trinh dang ky cu tri
| Quyct dinh s5 93/2007/QB-TTg ngay 22 thang 6 nam 2007 ciia Tha tuéng 12/7/2007 | 10/4/2013

10,

Chinh phi ban hanh Quy ché thue hién co ché mét cira, co ché mét cira lién
thdng tai co quan hanh chinh nha nuéc & dia phuong.
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UY BAN NHAN DAN THANH PHO CONG HOA XA HQI CHHU NGHIA VIET NAM
UY BAN NHAN DAN QUAN 8 Pic lip — Tu do — Hanh phic
Ngay thang nam 20

PHI _E KIEM SOAT QUA TRINH
QUY TRINH: MOT CUA LIEN THONG PANG KY KHAI TU - XOA PANG KY THUONG TRU
POI VOI NGUOI CHET CO DANG KY THUGONG TRU TAIQUANS

oy R Y RS R S AP Pt | o T R S :
Ngay nhin: Ngay hen tri:

Thoi han: 06 ngay lam vige (sdu ngay lam viée)

Véu khing dat

- " e : oL Théi gian | Ngay Ky Ky xic nhin
X B¢ phin thue hign _ N g chg il chuin | .#m:m_ giao/nhin’ . __ | Nhan : .
_ Sira chira Lam lai
. nhuwyng
1 |-Cénbdtd TN&TKQ - Uy ban nhén dén phudmg thue hign kiém 01 _
phuimg tra, déi chiéu théng tin, tiép nhin hé so va
cdp bién nhan cho ngudi ndp hd so _
- Lap phiéu KSQT.

- Chuyén hé so cho can bd TP-HT phurong

- Cén by TP-HT phuomg | - Ticp nhdn vi xir Iy ho so, trinh linh dao
- Lanh dao UBND UBND phuong ky ¢ip Gidy ching i,
phudémg

_ - Can by TP-HT phutmg | - Chuyén hé so vé td TN&TKQ phuomg




Néu khéng dat
S a - A s 3
T B phan thue hién Noi dung céng viée Tosome | Ty Ky ool s oescisceni
chuin thing' | giao/nhin | Nhin
Sira chira Lam lai
S . nhiromg
2 |- Cénbd 16 TN&TKQ - Chuyén ho so x6a ding ky thuémg tri 01
phutmg dén Cong an Qudn 8.
3 |-Canbo Ddi CSQLIIC |-Xuly hd so va x6a dang _ﬁ, thudmg tri 03
vé TTXH
- Lanh dao Céng an
Quan 8
4 |-Canbotd TN&TKQ | - Nhén két qua x6a dang ky thudng tri tai 01
phuéng Codng an Quén 8
- TO TN&TKQ phudmg | _ Tra két qua cho khach hang.

Chui thich:

Ghi ngdy thing thyc 1é trong qué trinh tic nghiép.

Muc dich 1a dam bio timg khau/bg phan lam diing theo s6 ngiy dd chudn héa; phai ky vao cit niy, phéi dim bio dugc yvéu t& ngay thing cia qud trinh tac nghiép nay
Muc dich cia et niy 12 nhdm kiém sodt nhing I5i nghiép vu phit sinh trong qua trinh tic nghiép. Cé ba hinh thire xir Iz 1/ Yéu ciu ngudi lam sira chira lai va sau do
chuyén giao; 2/ Li nhé, chip nhin dugc, cho qua; 3/ Lai Ion, véu ciu lam lai: ¢6 thé phéi ra viin ban trd hodc yéu ciu bé tic hé so.

bLad I-J_—




@ . QUAN 8 CONG HOA XA HQI CHU NGHIA VIET NAM
UY BAN NHAN DAN PHUONG.... Dic lip - Tw do - Hanh phic

So: /UBND QOugn 8, ngdy  thdng  ngm 20

Vv xin 16i hé sor ré hen vé Pang ky khai
tir, x6a déng ky thuomg tri dbi véi ngudi
chét co dang ky thubng tri tai Quén 8

R RS S S Won. Pete  L

: Ngiy ......... facs e Fiveasi , Uy ban nhin dén Phudmg ...... Quin 8 ¢6 nhan duge
BB ONE (BRN Cooios L IR i s e rann vé Ding ky khai tr, xda ding ky
thuong rd cho Ong (Ba)..........vvviinvibsminiis, s e s O (HG so hen tra
két qua vao ngay ...... R S . nhung dén nay chua 6 két qua theo Bién nhén
e S IR

L L SRR R R b - Chire vu: Chu tich UBND Phuéng ... Quin 8
la ngudi chju trach nhiém xem xét giai quyét, xin thong tin lai tinh trang thy Iy ddi vai hod
sorelia Ong (Ba)...u.iviveereiiiesennns, + DO REUVEN ThBE: .....coocvincessessciomiios

T6i xin nhén i cting Ong (Ba) vé viéc khdng dang hen trén. Ching (6i s& nhanh
chong xir ly hd so trong vong ...coceolerrrnnnn) ngay vi thong bio két qué giai quyét som
dén Ong (Ba).

Trin trong./.

Noi nhin: CHU TICH
- Nhur trén;

- TT.UBND Q8;

- VP.UBND 08,

- PNV Q8 (Té CCHC);

= Luu: VT,




CONG AN TP. HO CHi MINH CONG HOA XA HQI CHU NGHIA VIET NAM
CONG AN QUAN 8 Die lip - Ty do - Hanh phuc

R P Qugn 8, ngay theang ndm 20

Viv xin 181 hd sor tr hen vé Ding ky khai
tir, xoa dang ky thudmg tra ddi véi ngudi
chét ¢6 ding ky thudmg tri tai Quén 8

TR R T I L
L R

: NERY i bt /2013, Uy ban nhén dan Phuémg ... Quin 8 ¢d nhin duogc
HOBO B NG TBAY. . v i se ik s ien e e i s ve Bing ky khai tir, xda ding ky
Hhimg tett eho ONg (BA)ic: .o ks ireans o (Hb so hen trft két qua vao ngay
...... leevsardieiserien, nhung dén nay chua cé két qud theo Bién nhén 80t..............

{3 iRt SRl SRR B < - Chire vy: Trudng Cong an Quén 8 14 ngudi
chju trach nhiém xem xét gidi qu}fét, xin théng tin lai tinh trang thy Iy dbi voi hd so ciia
DB Mol de T SRR R ety N S0 e B

To6i xin nhén 16i cing Ong (Ba) vé viée khong ding hen trén. Chiing i s& nhanh
chéng xir Iy hé so trong vOng ....o(....) ngay va thong bao ket qua giai quyét sém
dén Ong (Ba).

Trén trong,./.

Noi nhin: TRUONG CONG AN QUAN
- Nhir trén;

- TT.UBND Q8;

- VP.UBND {_}3;

- PNV Q8 (Té CCHC);

= Laru: VT,




THANH PHO HO CHI MINH CONG HOA XA HOI CHU NGHIA VIET NAM

UY BAN NHAN DAN QUAN 8 Dic 1gp - Ty do - Hanh phic

PHIEU YEU CAU HANH PONG KHAC PH UC - PHONG NGUA

PHAN 1: Phit hién (Ngudi phét hicn ldp tir 1> 4)
I Dia diém phat hién sy khong pho R o S e R ST S
2. Cig truémg hop khong phi hop:

O Cic v kién phan nin, khiéu nai cia ngudi dan
O Céc sy b, céc 131 nghiép vy trong qué trinh van hanh

O Banh gia ngi bo: [J NC chinh [J NC phy
3. MO ta sy khéng phi hop:

-----------------------------------------------------------------------------------------------------------------------------------------
.......................................................................................................................................................................................
.......................................................................................................................................................................................

..........................................................................................................................................................................

At B R MR S S G ) Ngay:

........................................................

5. Y kién cia DDLD néu hai bén khéng théng nhét duoc vkién: O bBéngy 0O Khong déng v

Dé xuat (néu co):

...........................................................................................................................................................

.......................................................................................................................... R R R S A AL O
PHAN 2: Hanh dng khic phuc — phing ngia (B¢ phdn gdy ra sw khing phit hop ldp tie 6 9)

6. Don vj thye hién hanh déng khic phye - oL L R R S
7. Nguyén nhén giy ra sy el ol R L TR e
it S Miac i o BRI AR R s L e i b e L
For Ny BORD RRRINC ..o i e slb s e ARG hEn S LEVPROARL .. oionionniaissomiesiomsssssinssisossmsivsions
10, Y kién cba linh dao UB (néu ¢6): O péng v [J Khong déng y
.................................................................................................................................. L e R W
PHAN 3: Kiém ching (Ngudi di kiém chiing Idp tie 11—+ 13)

I1. Két qua kiém chimg: O Bat O Khéng dat, lip phiéu méi

........................................................................................................................................................................................

13 NGl A I ... o s i TR R T NBAE sassasiannsss




